Empowering frontline managers in the age of AI: A virtual event by Centrical
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On 14th November 2025, a significant virtual event focusing on the evolution and empowerment of frontline managers in the context of AI-powered contact centres is set to take place. Hosted by Centrical, a company well-regarded for its expertise in employee engagement and performance optimisation, the event aims to provide essential insights into navigating the complexities faced by frontline managers today.
Frontline managers are pivotal within contact centres, directly influencing employee engagement, performance, and retention. However, these managers encounter a multitude of challenges such as limited access to vital data, constrained development opportunities, and a crowded agenda of competing priorities. These issues are increasingly prevalent, especially as organisations transition into AI-driven environments.
The session, titled "Empowering Frontline Managers in the Age of AI," seeks to address these challenges by offering strategic perspectives on enhancing the experience of managers in technologically advanced contact centres. Through the exploration of innovative practices, Centrical aims to demonstrate how frontline management, when optimised, can significantly heighten employee retention, job satisfaction, and the overall efficiency of operations within a contact centre setting.
Leading organisations that have successfully integrated a robust frontline management approach will share their experiences, giving participants first-hand insights into the resultant benefits such as improved operational outputs and elevated levels of employee satisfaction. Key discussions will likely revolve around the strategic integration of AI tools to support managers and how these technologies can be leveraged to forge stronger team dynamics and performance outcomes.
The event, reviewed by Jo Robinson and scheduled for 5pm GMT on 14th November 2025, is open for registration now. It promises to equip participants with actionable strategies to enhance the performance of their frontline teams in an increasingly AI-centric landscape. This engagement opportunity stands as a beacon for those looking to bolster their managerial effectiveness and operational strategies amid the evolving digital environment in contact centres.
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