Humane faces setback as AI Pin accessory recalled over battery concerns
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In a challenging year for innovative tech company Humane, their AI Pin product, initially touted as a breakthrough in human-AI interaction, is facing another significant setback. The US Consumer Product Safety Commission (CPSC) has issued a safety recall for the device's wireless Charge Case Accessory, citing concerns over its lithium battery's propensity to overheat, thus posing a potential fire hazard.
The AI Pin, which was launched in April with high expectations, has struggled to meet consumer and market forecasts, receiving widespread criticism for its practical performance and utility. As a consequence, the company, which had initially set the price at $700, reduced it to $500 within two months of the product's launch in a bid to address waning consumer enthusiasm. However, the recent safety recall could further dent the product’s prospects.
The Charge Case Accessory, an add-on to the AI Pin sold at $149, is specifically at the crux of the recall. The recall covers devices sold between November 2023 and May 2024. While the AI Pin itself comes fitted with a home charging dock, consumers who opted for the additional purchase of the Charge Case Accessory are now advised to cease using it immediately. According to the CPSC's official announcement, customers can either return the accessory for a full refund or opt for a free replacement. Individuals who purchased the accessory as part of the AI Pin Complete System will receive a $129 refund, slightly less than the full accessory price.
Humane, in its response to the recall, stated that its investigation revealed the battery supplier responsible for the Charge Case's batteries had failed to uphold the necessary quality standards. The company has since terminated its relationship with this supplier and is actively seeking a new vendor to ensure product quality remains uncompromised. Humane assures customers that no other products in their lineup are affected by the defective lithium batteries, isolating the issue to the Charge Case Accessory exclusively.
This incident runs parallel to another recent recall by Anker, concerning their MagSafe iPhone batteries, also due to fire hazard risks linked to their batteries, highlighting a broader challenge faced by tech companies in managing battery safety and quality standards.
The situation presents another hurdle for Humane, as the company navigates consumer trust and product performance concerns while attempting to maintain their position in the competitive tech market. While immediate safety concerns are being addressed, the long-term impact on Humane's product reputation remains to be seen.
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