Intermarché tests smart cart technology to transform shopping experience
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In a forward-thinking move for the retail industry, Intermarché, a leading European supermarket chain, is pioneering a technological innovation by deploying a smart cart solution at its store located in Provins, France, within the Seine-et-Marne department. This initiative is the result of a collaboration with technology firms Shopic and Capgemini, marking a significant step towards enhancing the shopping experience through automation and personalisation.
The smart cart project introduced by Intermarché leverages advanced artificial intelligence (AI) and computer vision technology to transform conventional shopping carts into intelligent, interactive devices. Equipped with a clip-on device, these modified carts can seamlessly detect and register items as they are placed in or removed from the cart, thereby simplifying the checkout process for customers. The technology not only augments the operational efficiency of the store but also aims at enriching customer satisfaction by offering a more streamlined shopping experience.
One of the standout features of these AI-powered carts is their capability to help customers track their budgets in real time. By providing a running total of their purchases, shoppers can effectively manage their expenses as they move through the store. Additionally, the system integrates loyalty programmes by displaying customers' loyalty points, enabling them to make informed decisions on earning and redeeming points. Furthermore, the smart cart interfaces offer visibility into current promotions and special offers, which are directly applied to the cart total, ensuring that customers receive available discounts without the need for manual intervention.
Looking towards the future, Intermarché and its partners plan to enhance these smart cart systems by incorporating personalised retail media features. This integration will allow for a more tailored shopping experience where customers might encounter advertisements and supplier offers that are customised based on their shopping habits and preferences throughout their journey within the store.
This cutting-edge deployment represents a significant milestone in the European retail landscape, showcasing how technology can be harnessed to redefine traditional shopping experiences. While still in the trial phase at the Provins location, the successful implementation of this smart cart solution could set a precedent for a wider rollout across other stores, potentially signalling the future direction of the supermarket sector. As this trial progresses, it may open up further opportunities for innovation in customer engagement and the digitalisation of retail environments.
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